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Impacts of Smartphones on Communication Skills
Communication involves sharing information or message from one individual to another or one place to another (Silverman, Kurtz, & Draper, 2016). Communication skills are fundamental to any person because most of the organization always employ persons who can interact effectively with others within the institution. Smartphones are critical inventions that have been introduced through scientific revolution globally. These smartphones are being used to perform several functions including communication and even research activities since they contain applications that enable an individual to search data and evaluate it critically. It is evident that any form of the invention has its advantages and disadvantages. Even though smartphones are being embraced by a larger population across the globe, it is validated that they have both positive and negative effects on the communication skills being possessed by an individual.
 Smartphones are being used by the tutors or lecturers to teach the course on communication skills (Anshari et al., 2017). Communication skills as a course is being taught in various levels of learning such as universities.  For instance, many lecturers that teach communication skills can quickly conduct thorough research using their smartphones because certain applications such as google enables them to access useful information that relates to the course of communication skills. Moreover, students are also prominent figures to analyze when looking at the use of smartphone. Students from different parts of the world who undertakes communication skills as a unit or a course also uses smartphones as an aid to their homework. All these implies that smartphones positively impact teaching and learning of communication skills in education institutions because they can explore and locate essential information concerning communication skills in the internet.
Smartphone also has a positive impact on communication skills because it enhance verbal communication. Smartphones provides a platform whereby individuals can communicate verbally. For example, smartphones are fitted with applications that enhance voice calls. Through such voice calls, individuals who are involved in the communication process can easily share their ideas in an orderly way (Anshari et al., 2017). For instance, there is room to listen before reacting to the communication. These imply that smartphones shapes and reshapes listening and speaking skills of the people who apply them in their day to day activities. Through good listening and speaking skills, anybody will always adopt a personal technique that enables him to give the other party opportunity of expression before reacting to the comment or message hence improves the communication process. 
Furthermore, smartphones promote effective communication between the company and their prospective customers (Agnihotri et al., 2016). Customer satisfaction is usually the priority of most companies. Satisfying customers can not only be through consumption of goods and services being produced but also through sending and receiving back feedback from the two parties. The communication process is therefore vital in customer care service. Smartphones are very important in improving communication skills between the customers, the producer and the suppliers. For example, the smartphone can respond faster to messages from the consumers. Moreover, emails can be sent and received at a faster rate by these consumers. Smartphones also enable the company to select the appropriate language that fits the context of communication hence making sure that information is relevant. All these means that smartphones promote effective communication in the customer care service thus improve the links between consumers and producers.
Another positive effect of smartphones on the communication skills is that they improve the quality of communication (Bauer et al., 2014). For example, there are specific sites in the smartphones that can be used to promote interaction. Applications like WhatsApp, video chats among other applications can help to improve communication quality. People can now hold teleconferences or video forums. All these increase the quality of communication because it promotes diversity I communication since there is a mutual exchange of information.
On the other hand, smartphones also negatively impact communication skills in varied ways. One of the ways is that smartphone reduces physical communication between individuals (Kim, 2017). Smartphones enable people to communicate without having close physical contacts. It means that there are some aspects of disclosure that are going to be neglected. For example, body movements cannot be seen when people call or texts each other. These nonverbal cues that modify communication will not be visible hence impacts communication skills negatively. 
Similarly, the smartphone can encourage shyness among individuals (Bian, & Leung, 2015). Communication through the smartphone can imply that there is limited interaction among the parties involved. Social interaction can be reduced through the use of smartphone because some individuals will be unable to express themselves in public because they are only used to communicating in hidden sites. These means that face to face communication deteriorates when an individual continually uses a smartphone to communicate (Kim, 2017). Based on the above arguments, a person cannot communicate effectively in forums or even in group discussion because they are not prone to direct eye contact.  
To sum up, it is a fact that smartphones have both positive and negative impacts on communication skills. Some of the positive effects of smartphones in communication skills include enhancement of verbal communication skills, outsourcing information about communication skills, improvement of customer care services. On the other hand, the negative impacts of smartphones on communication skills include diminishing physical contacts and face to face communication strategies. After the analysis of the pros and cons of smartphones on communication skills, it is evident that smartphones have more positive impacts on communication skills because the point on positive effects outweighs negative or its limitations to communication skills.
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